® Group Corporate Development (GCD) provides strategic planning support
for NHG and is the key liaison office with the Ministry of Health (MOH) on
corporate governance and workplans. GCD also helms NHG's Enterprise
Risk Management, Crisis and Business Continuity Management, Audit and
Compliance, and Data Protection Office.

NHG ENTERPRISE RISK
MANAGEMENT AND DATA
PROTECTION WEBINAR

The annual NHG Enterprise Risk
Management and Data Protection
Webinar was held in November
2021. It featured speakers from the
Infocomm Media Development
Authority (IMDA), MOH Holdings
(MOHH), Group Internal Audit
(GIA), NHG Group Information
Security Office (GISO), Cluster Data
Exchange Office, and Good Doctor
Technology. Some 500 participants
attended the webinar, which covered
topics on current and emerging
risks in areas such as telemedicine,
updates to the Personal Data
Protection Act (PDPA), data sharing,
cybersecurity, procurement and
contract management, laboratory
operations, and claims.

PUBLIC HEALTHCARE
CYBERSECURITY
TABLE-TOP EXERCISE
In January 2022, the Integrated Health
Information Systems (IHiS) organised
a Cybersecurity Table-Top Exercise
(TTX) across the public healthcare
sector, which was attended by over
180 participants from IHiS, MOH,
the Agency for Integrated Care
(AIQ), ALPS Pte Ltd, Health Sciences
Authority (HSA), NHG, National
University Health System (NUHS),
and SingHealth.

NHG participated in the TTX at
Yishun Community Hospital (YCH),
which involved key stakeholders

in crisis management from NHGHQ

and Khoo Teck Puat Hospital (KTPH),
including the Crisis Management Team,
Operations, Corporate Communications,
IT, GISO, and Data Protection, as well as
support from the IHiS team.

Senior management and key stakeholders across
NHG and its Institutions participated in the Public
Healthcare Cybersecurity Table-Top Exercise (TTX).
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