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NHG Cares App

Legend

Singpass Login

Central & North
Residents

Enrolled to
Healthier SG

Singpass login is required to access the feature.

NHG Residents living in the Central and North region of Singapore can access
the feature.

Residents living in Central and North region of Singapore enrolled to NHG Polyclinic
or with a NHG HSG General Practitioner partner can access the feature.
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Serangoon

Toa Payoh

Novena
Kallang ~ Gevlang

NHG Residents in Central and North region



Getting Started with NHG Cares App
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Data safety >

Safety starts with understanding how developers
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Games Apps Search

Scan QR code to download NHG Cares app

from Google Play or App Store.

Choose a Language

We have set the app to your default
language setting. You may change to
another language here:

{ English

[ #x

Tap on your preferred language
and Confirm.

Access more services
and health records
from the menu at the
bottom

Tap on Start.

Terms of Use

NHG Cares Terms of Use
1. Agreement to Terms

1.1 All access of any part of the NHG
Cares mobile application (“App") is
governed by the terms and conditions
(“Terms”) below.

1.2 Please read these Terms carefully
before using the App as they contain
important information regarding your
legal rights, remedies and obligations.
By accessing or using any part of the
App, you acknowledge that you have
read and understood these Terms and
unconditionally agree to be legally
bound by them and any amendments

Please read full Terms of Use before
accepting.

Read the Terms of Use. Tap on the
checkbox and I accept.

We would like to know you
better

Name*

Mary

Date of birth*

08 July, 1977

Gender*

Male K Female

Finish Setup

Input your details and tap on
Finish Setup.




NCA Notifications (Android)

Clock Conta
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Gmail Google
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Phone Photos
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Play Store Podcasts Recorder
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Settings Translate Wallet

YouTube YT Music

Google One

Tap on Settings on your
Android Home Screen.

pettings

About phone

System apps updater

Security status

Wi-Fi

Bluetooth

Mobile networks

More connectivity options

Lock screen

Notifications & status bar
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Home screen

Tap on Notifications &
status bar.

Qotiﬂcations & status
bar

q NHG Cares|

App notifications

Notification style

Number of notification icons shown

Show connection speed

Tap on App notifications.

NHG Cares
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Search for NHG Cares.

G Cares

[Show notifications

Toggle on Show notifications to

enable/disable notifications.




NCA Notifications (10S)

< NHG Cares  Notifications

Settings < Settings NHG Cares
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ALLOW NHG CARES TO ACCESS

. Camera

Google Allow Notifications

Stocks iTunes Store Fitness

< @

Google Maps

O : 3 @ siri & search
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iHealth @ Background App Refresh
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Watch
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Lock Screen  Notification Center Banners
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Qe - News in Levels Banner Style Temporary >
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FortiClientVPN Healthcare&Fit... Settings Entertainment
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Google TestFlight ®THKMCSVL ® CarePal(SG)

s &

CombatPD @ NHG Cares

NHG Cares Sounds

OpenVPN Badges
TestFlight

LOCK SCREEN APPEARANCE
WEIRKC:EVE Show Previews When Unlocked (Defa... >

TikTok Notification Grouping Automatic >

WhatsApp
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YouTube

Tap on Settings on your Tap on NHG Cares. Tap on Notifications. Toggle on Show notlfl.c.atlo.ns
iOS Home Screen. to enable/disable notifications.




Enable NCA Health Stats - Google Fit (Android)
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Appointments Payments Medication
Refill Request

Health Goals
A healthy lifestyle begins with healthy habits. Set your
health

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through
daily health goals

@ 88

My Heslth Ask Me Mare

Profile & Settings

0" %

About Me
Hame:
Dol
‘Welight

Seftings

Language

Natifications

Biymelrics

Health Stats

Pair Device
Help and Feedback
Help

Feedback

o 8 .8

Tap on the Gear icon.

Tap on Health Stats Not
Connected.

@

Setting

By connecting NHG Cares and Google Fit,

you can easily integrate your fitness

activity from various sources to help you

better understand your progress.

Connect to Google Fit

Tap on Connect to
Google Fit.

Google's third-party app best

t what NHG Cares can

2SS

Select all

See info about your body 0

measurements in Google

Fit. Learn more

Use Google Fit to see and O

store your ph

data. Learn more

sure that you trust NHG

Check Select all and tap
on Continue.

Success

Connect Google Fit successful

View the Success Pop Up
message.

Singpass Login

Profile & Settings

w

About Me

Name: Mary BMI:
Weight: -- kg Height:

Settings
Language English >
Notifications

Biometrics

[Health Stats Connected]

Pair Device off >

Help and Feedback

Help
Feedback

B ®& O

Home Services My Health Ask Me

Health Stats status will
reflect Connected.




Singpass Login

Enable NCA Health Stats — Health (10S)
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style begins with healthy habits. Set your

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through
daily health goals
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&P
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Pair Davica

Help and Feedback

Help
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Tap on the Gear icon.

Tap on Health Stats Not

connected.

Health

“NHG Cares" would like to access and update
your Health data.

Height
Steps

Weight

Tap on the health stats you would
like to allow and tap on Allow.

&

Success

Connect Health Kit successful

View the Success Pop Up message.

About Me

Name: Mary BMI:
Weight: -- kg Height:

Settings

Language English >
Notifications >

Biometrics Oon >

Health Stats Connected

Pair Device off >

Help and Feedback

Help

Feedback
® O

Home Services My Health Ask Me

Health Stats status will reflect
Connected.




Disable NCA Health Stats - Google Fit (Android)
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Tap on the Google Fit app.
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Profile

Activity goals

Steps Heart Points
( 5,000 v [ 20

Bedtime schedule

Wake up

7:00 AM

About you

Gender Birthday
( Female v ( Sep 9, 1997 >

Weight Height

o

© &

Profile

Tap on the Gear icon.

fa3 ®

& Settings

Units

Height
Feet & Inches

Weight
Pounds

Distance
Miles

Energy
Calories

Health Connect

Sync Fit with Health Connect

Google Fit data and personalization

el D @D 76+

Manage connected apps

Delete your data
Manage Google Assistant
Manage personalization

Manage Fit data permissions

a ®

Tap on Manage connected apps.

44 ® - e il ¥ T @D 76

¢ Google Account ®@ o

NH( Cares has some access 10
your Google Account

Access you've given to NHG Cares

NHG Cares has some access to info in your Google
Account, including info that might be sensitive. You
can always remove this access. Learn about the
risks @

Access given on:
May 15, 2:32 AM

Access expires on:
Does not expire

NHG Cares on Google Play:
Visit app on Google Play

NHG Cares can:

. Use Google Fit to see and store your
physical activity data

. See info about your body measure-
ments in Google Fit

If you remove access
You might not be able to use some NHG Cares

features

® <

Tap on Remove Access.




Disable NCA Health Stats - Health (10S)
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Settings ¢ Settings Health < Sources NHG Cares
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ALLOW HEALTH TO ACCESS Turn Off All

Stocks Books iTunes Store Fitness . StOCkS o
Siri & Search

O A - : ) Weather Data from “NHG Cares”
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Translate Banners, Sounds, Badges ALLOW “NHG CARES” TO READ
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Lark OpenVPN
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O Compass Health Details
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Measure Medical ID g

FortiClientVPN Healthcare&Fit... Settings Entertainment

App Explanation: We use healthkit to help

0 = Health visualise users' health data.
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\ / Fitness

TestFlight ®THKMCSVL @ CarePal(SG) Data Access & Devices

! ,,.._«' @ Music

CombatPD @ NHG Cares

Open Health Checklist

Photos Health Checklist can help set up your iPhone
and Apple Watch to keep an eye on things for

Camera you.

Books

Podcasfg

Tap on NHG Cares and tap

Tap on the Settings app. Tap on Health. Tap on Data Access & Devices. _
Turn Off All to disable.




Enable NCA Biometrics Singpass Login
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Weight: - kg Height: Weight:  --kg Height:

Profile & Settings Profile & Settings

About Me About Me

Services Settings Settings

p==) Language English > Language English >
£ _C. 4

Notifications > Notifications >

¥

Refill Request

[Biometrics Off >] [ Biometrics On >]
Heallh Goals

Health Stats Connected Health Stats Connected

The first step to improve your . . Are you sure you want to enable Pair Device off >
health is to have a healthy Pair Device off > biometric?

lifestyle, be rewarded both in .
health and in-app through

% % dally health goals Help and Feedback Help and Feedback
A

Help : Help
Confirm

Feedback Feedback

O @ 88 @ a @ Cancel @ @ @

Home Services My Health Ask Me More Services My Health Ask Me Services My Health Ask Me

Tap on the Gear icon. Tap on Biometrics Off. Tap on Confirm to enable Biometrics status will
biometrics access. reflect On.
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My Health NHG Cares
Care Plan Kampung Membership

Services

B &

Refill Request

Heallh Goals

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through

danly health goals
o

Q © 88

Home Services My Heaith Ask Me More

Disable NCA Biometrics

Profile & Settings

About Me

Name: Mary BMI:
Weight: -- kg Height:

Settings

Language English >

Notifications

Biometrics Oon >

Health Stats Connected

Pair Device off >
Help and Feedback

Help

Feedback

B ® ©

Services My Health Ask Me

Are you sure you want to disable
biometric?

Cancel

Tap on the Gear icon.

Tap on Biometrics On.

Tap on Confirm to disable
biometrics access.

Profile & Settings

0" %

About Me

Name: Mary BMI:
Weight: -- kg Height:

Settings

Language English >

Notifications >

Biometrics off >

Health Stats Connected

Pair Device off >
Help and Feedback

Help

Feedback

B ® ©

Services My Health Ask Me

Biometrics status will
reflect Off.

Singpass Login




Update Mailing Address/Contact Details
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Health Goals
A healthy lifestyle begins with healthy habits. Set your
health goals now

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through

daily health goals
FEEY Add Healthy Goal

B ® 88

My Health Ask Me Mare

i

Profile & Settings

Name: BMI:
Weight: Height:

View Particulars

Settings
Language English
Notification Active
Biometrics On

Health Stats Connected

Help and Feedback

Help

Feedback
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Home Services My Health  Ask Me

Your personal details have been
automatically populated from our system.

Personal Particulars
Full Name As Per NRIC:

NRIC/FIN:

John Deo
Date Of Birth:

SHOOXKX

Nationality:

9 Aug 1991
Sex:

M

Residential Status
[Pass Type:
EP

Registered Address:

Postal Code:  Mo./Blk:
791450 522

Street:

Singapore Citizen

Race:
Chinese

Pass Expiry Date:
20 Sept 2024

Ang Mo Kio Hub Avenue 10

Preferred Mailing Address /

Contact Details

Update Address / C

Personal Particulars
Preferred Mailing Address /
Contact Details

Preferred Mailing Address

[] my referred mailing address is ditterent trom residentiai adaress

 Postal Code ——
l“ 4] Get Address

*Please enter a valid Singapore Postal Code

 Street
(

~ No./Blk
(

Preferred Mailing Address Validity

[[] 1 am using this preferred mailing address indefinitely

- Start Date ~.  EndDate

*Your Preferred Mailing Address has expired.

Contact Details

- Mobile Number
(

*Please enter a valid Mobile Number

- Email
(

*Please enter a valid Email Address

- Home Number
(

*Please enter a valid Home Number

- Alternate Number
(

*Please enter a valid Alternate Number

Cancel

Singpass Login

Success

Your Preferred Mailing Address
and Contact Details have been
updated.

Back To Home

Tap on the Gear icon. Tap on Update

Address/Contacts.

Tap on View Particulars.

Update the relevant fields and
tap on Confirm to save.




Book Appointment

Only applicable to NHGP and NSC
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Health Goals
A healthy ifestyle begins with healthy habits. §
ealth goals now

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through

da\ly health goals
Hunnych-l
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Home Saervices My Health Ask Me Mare

NHG Appointments Activities

SXXXX123D

You have no appointments yet

All NHG Appointments Activities

SXXXX123D

Upcoming

& Wed, 25 Apr 2024 JORREWFAN]

Dr Consult
Ang Mo Kio Polycline
AMK Level 4, Clinic 4B, Room 27-29

2 111,30 1oy 20 KRN

TTSH Ophthalmalogy
Tan Tock Seng Hospital

Clinic 1A (Eye)

[SLUCHIERNT I EL Y (O 11:00 AM

Dr Consult
Ang Mo Kio Polycline
AMK Level 4, Clinic 4B, Room 27-29

[=RNCHR ENTELRL N (O 11:00 AM

Dr Consult
Ang Mo Kio Palycline
AMK Level 4, Clinic 4B, Room 27-29

Tap on Appointments.

Tap on NHG Appointments.

Add New Appointment

< Book appointment
& Profile

SXXXX071E

(© NHG institution

Yishun Polyclinic

. Appointment Purpose

Dr Consult

Do you have any of the following?
« Fever
« Cough
« Sore throat
« Runny nose
« Loss of smell / taste

f you are visiting us for suspected Chicken Pox or
Hand Foot Mouth Disease, please approach our staff at
the reception immediately upon your arrival at th
Polyclinic

Cancel m

Cancel

Tap on Add New Appointment.

Select your:

1. |Institution

2. Appointment Purpose
3. Appointment Timeslot

Tap on Submit.

Are these details correct?
Ang Mo Kio Polyclinic
Doctor consultation

Mon, Nov 17, 11:30 A.M.

| do not have cough / fever /
sore throat / runny nose.

Review your details and
Confirm your booking.

Singpass Login

all F -

Book Appointment

Success

Your appointment has been booked.
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Refill Request

Health Goals
A healthy lifestyle begins with healthy habits. Sat your
health goals now

The first step to improve your

B health is to have a healthy
i lifestyle, be rewarded both in
health and in-app through

daily health goals

N Add Healthy Goal
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Home Services My Hezlth Ask Me Mare

Tap on Appointments.

Reschedule/Cancel Appointment

All NHG Appointments Activities

SXXXX123D

= Wed, 25 Apr 2024 11:00 AM
Dr Consult
Ang Mo Kio Polyeline
AMEK Level 4, Clinic 48, Room 27-29

TTSH Ophthalmology
Tan Tock Seng Hospital

Clinic 1A (Eye)

J

@ Mon, 15 Jul 2024 11:00 AM
Dr Consult
Ang Mo Kio Polycline
AMEK Level 4, Clinic 48, Room 27-29

= Mon, 15 Jul 2024 FOREEVLEAY]

Dr Consult
Ang Mo Kio Polyeline

AMK Level 4, Clinic 48, Room 27-29

Add New Appointment

< Appointment details

Tan Tock Seng Hospital o0
Clinic 28 "5
Level 2, TTSH Medical Centre

Appointment Timing Add to Calendar

30 May 2024 11:30 am

Purpose of appointment

TTSH GASTRO & HEPATOLOGY APPOINTMENT

Provider

TTSH

[ Reschedule J

Please bring along your NRIC and Referral letter
on your appointment day.

Tap on the appointment that
requires rescheduling/cancellation.

Tap on Reschedule or Cancel
Appointment to make changes.

Singpass Login




Appointment — Queue Registration and E-ltinerary
Applicable to all NHG institutions except IMH and NSC
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Services
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Appointments Payments Medication
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Upcoming Appointments

SRR (T (D 11:00 AM
Dr - Health Plan Discussion

If Yishun Polyclinic
YIS LEVEL 5, CLINIC 5C, ROOM
42/43/44/45/47/50

Today's Goals

3 Silent Killers
Finished 9/ 12 pages +30 8
—

Not Completed Today.

30-day steps >
Today: 1200/8000 steps  +20 @p per day

Not Completed Today

Q

My Healtn Ask Me

Tap on Appointments.

All NHG Appointments Activities

SXXXX123D

& Wed, 25 Apr 2024 FGRIEVEYY]
Dr Consult

’(' Ang Mo Kio Polycline
4/’ AME Level 4, Clinic 4B, Room 27-29

TTSH Ophthalmology
Tan Tock Seng Hospital

Clinic 1A (Eye)

[SRUCLAR ENITIR L (O 11:00 AM

(/’ Dr Consult
Ang Mo Kio Polycline

AMK Level 4, Clinic 4B, Room 27-29

” Dr Consult
Ang Mo Kio Polyclinc

AMK Level 4, Clinic 4B, Room 27-29

Add New Appointment

To receive the best care, it is
important to tell your doctor or
pharmacist if you have had any of
these in the last 6 months

- € Admitted to a hospital

J e Been to other clinics /
; hospitals

e
723 9 Changed medications

Patient is reminded to share the

Pre-Registration Questionnaire X
1. Do you have any of the following

symptoms? -Chest pain -Difficulty
in breathing

O Yes
O No

2. Do you have any of the following
symptoms? -Fever ~-Cough -Sore
throat - Runny Nose

Q Yes
O No

3. Do you have any fever 38 degrees
celsius or higher?

C) Yes

ONo

Singpass Login

1905 ®

Current Queue Status for

AMK Level 4, Clinic 4B, Room 27-
29

Patients Ahead: 08

Status
Please wait your queue to be called.

Last Refreshed
10:36AM

Your e-Itinerary

AMK LEVEL 1, CLINIC 1B, ROOM 13-16
11:00 AM

Please wait for your queue number to be called.

Important
Please allow enough time to complete your assessment/
test, if any.

Your queue # may not be called in sequence. Please update
your particulars at the clinic if there are any changes

Tap on Register and fill up the
questionnaire.

Answer the questionnaire Upon successful mobile
accordingly and tap on Confirm to registration you will be redirected
submit. to view your itinerary.

above information to the doctor.




Add Caregiver (1/2) ———
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CAREGIVER Back

o e CAREGIVER
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- MY CAREGIVERS
@ Dependent | <

Caregiver

{ MY CAREGIVERS

Add Caregiver +
Grant consent to designated caregivers to view and
= It may take up to 10 minutes to reflect the manage your health and medical records retrieved
Q W} @ newly added dependent/caregiver. Grant consent to designated caregivers to view from public health systems.
' Il and manage your health and medical records
My Health NHG Cares

retrieved from public health systems.
Care Plan Kampung Membership

Add Caregiver - Step 1 of 2: Verify Caregiver's NRIC
My Caregivers

Caregiver's NRIC *
A My Dependents
L4 *
* compulsory
Appointments Payments Medication My Children @
Refill Request

Health Goal Powered by
ea oals 2 y
A healthy lifestyle begins with healthy habits. Set your My Family & Friends @ Privacy Policy | Terms of Use Heolth@

Services

health goals now

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in No dependents added
health and in-app through
daily health goals Add and manage your parents, children (21
Y, 1 Add Healthy Goal years and below), relatives or friends through
your account

ok s

CAREGIVER
— Powered by

Q B O 8

Hame Services My Health Ask Me Mare Privacy Policy | Terms of Use Health

Tap on

Tap on My Caregivers. Key in your caregiver’s
Dependent/Caregiver. P y & Tap on CAREGIVER. yiny g

NRIC and tap on Verify.




Add Caregiver (2/2)

CAREGIVER

< MY CAREGIVERS

Grant consent to designated caregivers to view and
manage your health and medical records retrieved
from public health systems.

Add Caregiver - Step 2 of 2: Caregiver's Details

NRIC *
SXXXX111A

Display Name *

Select at least 1 option of the Health Records Types

Programmes

Healthier SG

All Health Record Types
Appointments (View/Request)
Appointments (Book/Reschedule/Cancel)

Discharge Information

Enter your caregiver’s
Display Name and Email.

CAREGIVER

ct at least 1 opbion of the Health Re

Programmes

Healthier SG

All Health Record Types

Appointments (View/Request)
Appointments (Book/Reschedule/Cancel)
Discharge Information

Health Screening and Eligibllity
Immunisations

Lab Test Results

Medications > Prescription Records
Vitals

Medical Alert & Adverse Drug Reaction / Drug Allergy
Medical Reports/Certificates

CHAS Balance

Payments

Radiology Reports

Medication Refill

* compulsory

Powered hy

Privacy Policy | Terms of Use Health@

CAREGIVER

Consent Notification
Your mobile number is required to receive an SMS
confirmation.

You can also verify the access granted in "My Caregivers"
under Health eServices.

Select the health records to be
shared and tap on NEXT.

Please provide or confirm your Singapore registered mobile
phone number.

Close

Enter your mobile number and
tap on Proceed.

You will receive an SMS
confirmation from HealthHub
upon adding a new caregiver.

Singpass Login

CAREGIVER

{ MY CAREGIVERS

Grant consent to designated caregivers to view and
manage your health and medical records retrieved
from public health systems.

Successfully Added

Do you want to add another caregiver?

Powered by

Privacy Policy | Terms of Use Heolth@

After it has been added
successfully, you can view your
care recipient’s user profile in the
Dependent/Caregiver feature.




Remove Caregiver
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Appointments Payments Medication
Refill Request

Health Goals
A healihy lifestyle begins with healthy hab
health goals now

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through

v
daily health goals
% Add Healthy Gosl
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Home Services My Health Ask Me More

It may take up to 10 minutes to reflect the
newly added dependent/caregiver.

My Caregivers

My Dependents

My Children

My Family & Friends @

No dependents added

Add and manage your parents, children (21
years and below), relatives or friends through
your account

CAREGIVER

< MY CAREGIVERS

Grant consent to d 2d caregivers to view
and mar our he.

YOU

JOHN
SXXXX666A

26 years old

CAREGIVER
Programmes

Healthier 5G

All Health Record Types

Appaintments (View/Request)
Appointments (Book/Reschedule/Cancel)
Discharge Information

Health Screening and Eligibility
Immunisations

Lab Test Results

Medications = Prescription Records
Vitals

Medical Alert & Adverse Drug Reaction / Drug Allergy
Medical Reports/Certificates

CHAS Balance

Payments

Radiology Reports

Medication Refill

* compulsory

UPDATE

Powered by

Heulth@

Privacy Policy | Terms of Use

CAREGIVER

You are about to revoke consent for this caregiver.
His/her access to view your medical and health records
using this service will be removed permanently. Do you
wish to continue?

Tap on
Dependent/Caregiver.

Tap on My Caregivers.

Tap on your caregiver’s name

(example: JOHN).

Scroll down and tap on
REVOKE.

Tap YES to proceed to
revoke consent for the
caregiver.

Singpass Login

CAREGIVER

< MY CAREGIVERS

nated caregivers to view and
manage your 1 and medical records retri

from public health systems

Consent for caregiver has been revoked at your request.

Privacy Policy | Terms of Use

Powered by

Heolth@

You have successfully
removed your caregiver.




. Add Dependent

There two type of Dependents:

1. Children

As parents, you can add your child under Children's Health if your child is below 21 years It may take up to 10 minutes to reflect the
old; and meet the following eligibility criteria:
Singapore Citizen born in Singapore from 1 January 1996; or
Naturalised Singapore Citizen born from 1 January 1996 (Please note that only
Sponsoring Parent* will be able to add the child); or My Careahsre

newly added dependent/caregiver.

Permanent Resident from 1 January 1996 (Please note that only Sponsoring Parent™ will
. M

be able to add the child); or yiPepandents

Currently enrolled in Primary, Secondary, Junior Colleges or Centralised Institutes. This My Children

excludes students in Pre-schools, Religious schools, Private schools, Polytechnics and

Universities. My Family & Friends @

2. Family & Friends

Your care recipient (dependent) must first add you as a caregiver by giving consent and No dependents added
gra nt access tO you. Add and manage your parents, children (21

years and below), relatives or friends through
your account




Add Dependent
o - e ADULT DEPENDENT Back

) o ADULT DEPENDENT Back
H | Mary ‘@,} L‘ 1. a Singapore Citizen or Permanent Resident; and
‘x 2 1000 % exp 68 2.21 years and above.

Dependent |
) 2!

< FAMILY & FRIENDS' HEALTH

(PEOPLE | TAKE CARE OF)

o) T It may take up to 10 minutes to reflect the View family and friends' health and medical records
m % @ newly added dependent/caregiver.
1 I

retrieved from public health systems with their
consent.

Health NHG Cares
K I hi

My
Care Plan P

CHANGE PROFILE IMAGE

My Caregivers Add Family/Friend
Services

Family/Friend's NRIC * Successfully Added
S a) Y My Dependents
P =

Appointments Payments Medication
Refill Request

Do you want to add another family/friend?
My Children @ CHANGE

. [t niponeRl

Health Goals o . Powered by
A healthy lifestyle begins with healthy habits, Sat your My Famlly & Fflends @

e T Relationship * Privacy Policy | Terms of Use Heolth@

Parent
The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in No dependents added * compulsory
health and in-app through

s
% % daily health goals Add and manage your parents, children (21 I SAVE
& %

Add Healthy Goal years and below), relatives or friends through
your account

Powered by

Privacy Policy | Terms of Use Heolth@
) & @ 88

Home Services My Health Ask Me Mare

m ® 4

After it has been added successfully, you
can view your dependent’s user profile in
the Dependent/Caregiver feature.

Tap on Dependent/Caregiver. Tap on My Children or Input the NRIC, Display Name, select
My Family & Friends. the Relationship and tap on SAVE.
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Manage Dependent’s Appointment

wll 7 (-

Hi Mary £ L2
ZP 1000 ¥ exp 684 Al NHG Appointments  HK Activities

Dependent |
) e e

Note Parent Jane Tan
It may take up to 10 minutes to reflect the newly added

dependent/caregiver.

sl
(0] ERERT IR ALl © 11:00 AM
I i ; l TTSH Endocrine
s $ © Tan Tock Seng Hospital

Clinic 4A
Health NHG Cares
K. A H

My .

ERERTIELAEE © 10:00 AM

TTSH Endocrine
Services My Dependents © Tan Tock Seng Hospital

Clinic 4A

AN

JuEm -. My Children PR ZRVILE (O 12:00 PM
= 'o -G TTSH Ophthalmology

© Tan Tock Seng Hospital

Appointments Payments Medication Clinic 1A (Eye)
Refill Request

My Family & Friends NN LT © 11:00 AM

TTSH Ophthalmology
Health Goals © Tan Tock Seng Hospital

A healthy lifestyle begins with healthy habits. Sat your Clinic 1A (Eye)
heaith goals now Jane Tan

Parent

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through
daily health goals

Add Healthy Goal

Q 8 o 88

Home Services My Health Ask Me Mare: Add New Appointment

Tap on Dependent/Caregiver. Tap on the dependent’s name. Tap on Appointments. Manage your dependent’s
appointments accordingly.




Manage Dependent’s Bill

all 7 (-

. Dependent /
Careaiver

g
My Health NHG Cares
Care Plan Kampung [} hip

Services

)
%
Appointments Payments Medication
Refill Request

Health Goals
A healthy lifestyle begins with healthy habits, Sat your
health goals now

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through

"
daily health goals
Y,

Q B o 88

Services My Health Ask e Mare

Jane Tan
Parent

Appointments Payments

Tap on Dependent/Caregiver.

Tap on Payments.

Bill Payment

Qutstanding History

*Note

Amount pald will be reflected within 3 working days.
Bills from participating healthcare institutions will be
displayed.

( Jane Tan J

Pay all Add Other Bill(s

Tan Tock Seng Hospital
Bill Ref: 2203999919010
View Bill

Balance due $987.00
Amount to pay for $987.00

Remaining bill amount is $00.00
Tan Tock Seng Hospital

Bill Ref: 2203999919010
View Bill

Balance due $128.00
Amount to pay for $128.00 2

Remaining bill amount is $00.00

® 8@ 8 ©

Home Services My Health  Ask Me

Manage your dependent’s bill and

payments accordingly.




Discharge Summary
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My Health NHG Cares
Care Plan Kamg g M ship

Services

Y
=7
Appointments Payments Medication
Refill Request

Health Goals
A healthy lifestyle begins with healthy habits. Sat your
health goals now

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through

s
daily health goals
v e Add Healthy Goal

More

Health Health Library Active Ageing
Screening

Institutions

' »

>

ﬁml '47
Healthcare v

Group
POLYCLINICS
Hospitals & Polyclinics
Centres

Records from Other Providers

(7 Lab Test Results

[7 Radiology Test Results

4 Medication Records

[Z MOH Health Plan
7 Screen For Life(SFL)

[7 Discharge Summary

Q B @ [88

Home Services My Health Ask Me

Financial Related

4 Sign up for Auto-Pay

[7 Financial Consents

O B 8 © @

Home Services My Health Ask Me More

= Heolth@

Personal Health

DISCHARGE INFORMATION

The displayed information is retrieved from
the public hospitals' records. It may not
contain all the details displayed in the
Discharge Summary document given to
you.

For patients discharged from Jurong Health
hospital, the clinical synopsis is not
available for display on HealthHub. To find
out more, please refer to the Discharge
Summary document given to you.

Previous Discharge Information s

@ Information

You do not have any Discharge Information
from our public restructured hospitals or
specialty centres.

If you find any discrepancies, please contact

AA & eservices.healthhub.sg &

Singpass Login

Under Records from Other Providers
section, tap on Discharge Summary.

Tap on More. View your discharge information.




My Care Plan
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Services

Y
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Appointments Payments Medication
Refill Request

Health Goals
A healthy lifestyle begins with healthy habits. Sat your
health goals now

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through

daily health goals
RS

Q B @ 8

Home Services My Health Ask Me Mare

i

Tap on My Care Plan.

2:41 wll 7 -

< My Care Plan

Use My Care Plan to review your

health information and actively O
manage your well-being in
collaboration with NHG Care

Providers.

My Health Tasks

e
o

2 y

To Do Education

Wiew personalised Access information
tasks tailored 1o your
health needs

Health Tracking Questionnaires

Update and Answer guestionnaires
monitor vitals assigned by your
healthcare provider

My Health Info

Test Results & MC

Wiew your test results and digital MC

Preventive Care

View your recommended screenings
and vaccinations

Allergies & Health Issues

View your zllergies and diagnosed
health issues

Letters & Documents

View your health letters &
documents from NHG

Medications
View your prescribed medications

Q [

Services My Haalth Ask Me

Select your Health Task or Health Info.

Singpass Login
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( -\ Dependent /
MEMBER Caregiver

&

Health NHG Cares
Kampung Membership

& 2

Y
=0
Medication
Refill Request

Appointments Payments

Health Goals
A healthy lifestyle begins with healthy habits. Set your
health goals now

The first step to improve your

) health is to have a healthy
R\ lifestyle, be rewarded both in
health and in-app through

daily health goals

A Add Healthy Goal

Q 8 ® 8

Home Services My Health Ask Me Mare

all -

My Care Plan

My Care Plan to review your
information and actively
e your health in
ion with your NHG
Providers

u
My Health Tasks

f
¢ i

(B
! L

To Do Education
View personalised Access information
tasks tailored to your heaith
needs

Questionnaires
Answer questionnaires
assigned by your
healthcare provider

Health Tracking

Update and
monitor vitals

My Health Info

Test Results & MC
View your test results and digital
MC

M Track My Health

NHG Blood Pressure Monitoring

Blood Pressure, Pulse

NHG Blood Glucose Monitoring

Before or After Meal, Blood Glucose Reading

NHG Steps Count

Step Count

NHG Weight Monitoring
Weight

M Health Connections

MCP
NEW
SCRE...

This
Device

Connect to “"Health”

Health

NHG Cares UAT will ask permission to access your "Health” app

data. NHG Cares UAT will NOT store data from our database
onto your device

My Care Plan: Health Tracking, Automatically Sync (1/2)

[EpiIC]

Google Fit Connections

Google Fit MHA TEST KEAN

[

& signin with Google

NHG Cares UAT will ask permission to access
your Google Fit data. NHG Cares UAT will NOT
store data from our database onto Google Fit.

Singpass Login

MCP
NEW
SCRE...

This
Device

Data Being Received From "Health”

Blood Glucose
Latest reading: 26/02/2024, 8:40 am

Blood Pressure
No readings yet

Pulse
No readings yet

Steps
Latest reading: 22/03/2024, 12:53 pm

g Weight
Latest reading: 23/02/2024, 12:17 pm

If the latest reading looks incorrect, check "Health” to make
sure that you're allowing NHG Cares UAT to request that data.

Stop Receiving Data

Upon successfully connecting,
tap on Close to exit the page.

Tap on My Care Plan. For iOS users, For Android users,

Tap on Connect to Health. Tap on Sign in with Google.

Tap on Health Tracking. Tap on Connect to Health.




My Care Plan: Health Tracking, Automatically Sync (2/2)

= =
M Track My Health M NHG Steps Count

Week Month

NHG Blood Pressure Monitoring
Blood Pressure, Pulse 16 March - 22 March

NHG Blood Glucose Monitoring Step Count

Before or After Meal, Blood Glucose Reading

9.5K
NHG Steps Count /\'/\
Step Count

4.8K

NHG Weight Monitoring
Weight

Manage connections [0# Add readings

Tap on your preferred flowsheet. The data reflected is synced from the “Health”
app (iOS) or “Google Fit” app (Android).




My Care Plan: Health Tracking, Manual Input
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Services
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Y

Refill Request

s
style begins with health

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in

health and in-app through
% — < #

daily health goals
Q ® ©

Add Healthy Goal
Services My Health Ask Me

My Care Plan

ly Care Plan to review your
formation and actively
ge your health in
oration with your NHG
re Providers

My Health Tasks

b
°

&

To Do Education

View personalised Access information
tasks tailored to your heaith
needs

Health Tracking Questionnaires

Update and Answer questionnaires
monitor vitals assigned by your
healthcare provider

My Health Info

Test Results & MC
View your test results and digital
MC

Tap on My Care Plan.

Tap on Health Tracking.

M Track My Health

NHG Blood Pressure Monitoring

Blood Pressure, Pulse

NHG Blood Glucose Monitoring

Before or After Meal, Blood Glucose Reading

NHG Steps Count

Step Count

NHG Weight Monitoring

Weight

< Back lEpic)
M NHG Blood Pressure Monitoring

Day Week Month

16 March - 22 March

Blood Pressure

Tap to add readings

Tap to add readings

5 10
Cancel
M Add Readings

You may enter your blood pressure readings here.

« The readings will not be monitored in real time by your
healthcare team

« Readings above 180/110 mmHg or less than 100/50 mmHg
are potentially dangerous

« You should consider seeking medical attention if these are
persistent or if you feel unwell.

Date 22 Mar 2024 at 4:10 pm

7
Blood Pressure 120 / 90

Pulse 79
\

Singpass Login

(Epic
M NHG Blood Pressure Monitoring

Day Week Month

16 March - 22 March

Blood Pressure

120/ 90

Tap on your preferred flowsheet.

Tap on Add Reading.

1. Input the values.
2. Tap on Save.

View the values entered.




My Care Plan: Education
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My Health NHG Cares
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Services

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through

daily health goals
Add Healthy Goal

Q B ® 8

ome Services My Health Ask Me More

“ My Care Plan

Use My Care Plan to review your
health information and actively
manage your health in
collaboration with your NHG
Care Providers

My Health Tasks

Education
Access information
tailored to your health
needs

View personalised

Health Tracking Questionnaires
Update and Answer questionnaires
monitor vitals assigned by your
healthcare provider

My Health Info

Test Results & MC
View your test results and digital
MC

{Eoic]

M Education :

My Care Plan Patient Education
™) Assigned 22 Mar 2024
3 Not complete

4

wack M Education Table of Conte...

My Care Plan Patient Education

7 total pages

7 7 pages not yet reviewed

Healthy Eating for Lowering Blood
; Pressure
Read

Tap on My Care Plan.

Tap on Education.

. Diabetic Foot Care
E8 Read

Diabetic Eye Screening
Read

.-, Healthy Eating for Diabetes
EB Read

Healthy Eating for Lowering Blood
Cholesterol
B8 Read

-, Exercises to Try

" Read

M Education Page &

My Care Plan Patient Education
Page 1of 7

Healthy Eating for Lowering Blood Pressure
Your health records indicate that you have high blood
pressure.

Check out the link below to find out how the food you eat
can affect your blood pressure.

Healthy Eating for Lowering Blood Pressure # ]

Tap on your Education

My Care Plan Patient Education
Page 10f 7

Healthy Eating for Lowering Blood Pressure

“Your health records indicate that you have high blood
pressure.

Check oul Do you wish to open this link in another 3, et
app? https:fwww.healthhub.sgflive-

can affect healthy/

what%20t0%20eat%20to%20lower%%2

Oblood%20pressure
Healthy £

Singpass Login

Eat to Lower Blood Pressure

Do you watch the mercury rising
every time your doctor measures
your blood pressure? Want to get a
handle on the elevated numbers?
Get your blood pressure regulating
diet right. Read on to pick up tips
on how to eat better every day.

Simple Steps to a Lower
Rlnnd Pracaiire

5] Reader Available

] m ©

Tap on your preferred Read the educational

material.

Tap on the link. Tap on Continue.

plan. educational material.
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The first step to improve your

i health is to have a healthy
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health and in-app through

daily health goals

Y )

o @ 88

Home Services My Health Ask Me Mare

all 7 (-

9:41
< My Care Plan

‘Use My Care Plan to review your
health information and actively Q O

manage your well-being in
collaboration with NHG Care

My Health Info

Test Results & MC

View your test results and digital MC

Preventive Care
View your recommended screenings
and vaccinations

Allergies & Health Issues
View your allergies and diagnosed
health issues

Letters & Documents

View your health letters &
documents from NHG

Medications
View your prescribed medications

o &

Home Services My Heaith

Tap on My Care Plan.

My Care Plan: Test Results & MC

T Test Results and MC

& 06/10/2022
NG

NGEMR COVID ART (MAN...

Medical Certificate (MC)
06/10/2022
NG

RHEUMATOID FACTOR (RF)
31/01/2022
Lee

ANTI-NUCLEAR ANTIBOD...
31/01/2022
Lee

Varicella Zoster IGG

31/01/2022
Lee

31/01/2022
Lee

|| ERYTHROCYTE SEDIMEN...
b 31/01/2022
Lee

PERIPHERAL BLOOD FILM...

Khoo Teck Puat
Hospital

Nabonat Neattncars Grovs

MEDICAL CERTIFICATE
(Ref:

NAME:

Type of Medical Leave granted: Outpatient Sick Leave

The above-named patient is unfit for duty for 4 day(s) from 28/09/2023
to 01/10/2023 Inclusive.
The certificate is not valid for absence from court attendance.

The above named patient was in Emergency Department from
28/09/2023 17:46 to 29/09/2023 08:15.

Issued by ’

Location: KTPH EMERGENCY

This certificate is electronically generated. No signature is required.

Singpass Login

B —

T Test Results

VARICELLA ZOSTER IGG

Ordered by
Collected on 29/05/2020 from Vein (Blood)
Resulted on 02/06/2020

NARRATIVE

20U150CHD0032

RESULTS

Varicella zoster IgG (JHC) mu/mL
value 4595
Standard Range mU/mL

Interpretation:

Reactive: IgG antibody detected

may indicate a current or previous
exposure / immunisation to the virus.

Final result

1. Scroll Down to My Health Info. Tap on the Test Result or Medical
2. Tap on Test Results & MC. Certificate you would like to view.

Sample screen of Medical Certificate Sample screen of Test Result




My Care Plan: Allergies & Health Issues
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Services
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Appointments Payments Medication
Refill Request

Health Goals
A healthy lifestyle begins with healthy habits. Set your
health goals naw

The first step to improve your

) health is to have a healthy
| lifestyle, be rewarded both in
health and in-app through

daily health goals

Y Add Healthy Goal

Q 8 © 88

Home Services My Health Ask Me Mare

Tap on My Care Plan.

My Care Plan

se My Care Plan to review your

information and actively % O

My Health Info

Test Results & MC

View your test results and digital MC

Preventive Care
View your recommended screenings
and vaccinations

Allergies & Health Issues

View your allergies and diagnosed
health issues

Letters & Documents

View your health letters &
documents from NHG

Medications
View your prescribed medications

1. Scroll Down to My Health Info.
2. Tap on Allergies & Health Issues.

=5
H Allergies

Cat Hair
Rash

Peanut Butter Flavor
Diarrhea

:("”’:: Alc/Peppermint Oil
Giddiness

#a

Allergies Health Issues

Sample screen of Allergies List

B =

H Health Issues

Headache
Noted on: 21/06/2023

Diarrhoea bloody
Noted on: 21/06/2023

Stomach ache
Noted on: 21/06/2023

Acute urinary retention
Noted on: 21/06/2023

¥a

Allergies

Singpass Login

Health Issues

Sample screen of Health Issues




My Care Plan: Medications E——
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. H Medication H Medication
Hi Mary = My Care Plan

-9
* @ 1000 % exp 680 ‘Use My Care Plan to review your CURRENT MEDICATION Ibuprofen Tablet

I m‘"mm" 'wm'l'.:::‘;f:"ve'y Please review your medication items and verify Take 200 mg 2 times a day for 14 days.

collaboration with NHG Care that the list is up to date. Call 995 if you have an
Providers. emergency. A\ Hide details
!(indly note t.hat the follgwing medif:ation list only Prescription Details

@ |nc||udfsda‘ct|\t/$ Tedlcatlo;ilsrsgqnb?f ?t NHG Prescribed 21 June 2023
My Health Info (selected institutions) an institutions. e e L

My
Care Plan

: Ibuprofen Tablet A icillin C |
Test Results & MC o= Take 200 mg 2 times a day for 14 days. moxicillin Capsule
View your test results and digital MC : Take 500 mg 2 times a day for 14 days.

Services /\ Hide details

Prescription Details A\ Hide details
am Preventive Care 3 ) - ’
i‘gﬁ‘ & View your recommended screenings  * Prescribed 21 June 2023 Prescription Details
- -(éb and vaccinations 257 | Approved by Physician SURGERY Prescribed 21 June 2023

Appointments Payments Medication Approved by Physician SURGERY
Refill Request { ] o it
Allergies & Health Issues Amoxicillin Capsule

View your allergies and diagnosed 3
Health Goals health issues "

Take 500 mg 2 times a day for 14 days. PERSONAL NOTES ABOUT MY MEDICATION

Notes entered here will not be viewable by your
A\ Hide details doctor.

The first step to improve your Letters & Documents P
health is to have a healthy View your health letters & & Prescription Details

lifestyle, be rewarded both in documents from NHG L Prescribed 21 June 2023
health and in-app through Approved by Physician SURGERY

daily healt s
: Medications ;ﬂi Edit
4
View your prescribed medications PERSONAL NOTES ABOUT MY MEDICATION

Notes entered here will not be viewable by your
doctor.

XXX

Q 8 ©® 88 () 8 O 88

Home Services My Health Ask Me

Home Services My Health Ask More

+ Add s personainote L

Tap on My Care Plan. 1. Scroll Down to My Health Info. View prescribed medications. Tap on Edit to add your own personal
2. Tap on Medications. notes about your medication.
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Appointments 1
Refill Request

Health Goals

althy lifestyle begins with healthy habits. Set your

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through
daily health goals

e

Services My Health

My Care Plan: MOH Health Plan

My Health Info

Test Results & MC

View your test results and digital
MC

Preventive Care

View your recommended Health
tasks like screening and vaccination

Allergies and Health Issues

View your allergies and diagnosed
health issues

Letters and Documents

View your health letters and
documents from NHG

Medications
View your prescribed medications

MOH Health Plan

View your Health Plan completed
with your enrolled healthcare
provider

Tap on My Care Plan.

1. Scroll Down to My Health Info.

2. Tap on MOH Health Plan.

Enrolled to
Healthier SG

Healthier SG

SX)

© Screen For Life
Health Plan
Take charge of your health

Your Health Goals

Work towards the recommended health goals, agreed
between you and your family doctor, and review your
progress during your next health check-in

Your Screening & Immunisation
Goals

Explore the links below to ensure your screenings and
immunisations are up to date.

E Check your pending screenings

% View your immunisations

&  YourLifestyle Goals

* Reach or maintain your target body weight of
78.00 kg in 6 month(s).

@ Your Activity Goals

* Engage in exercise 2 day(s) per week.

View your health plan.

Singpass Login




Health Kampung:
Accessing Questionnaire
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. Help us understand your health needs
Hi Mal’y {CE} f;‘.’ < Health Kampung Activities to find out what kind of activities suit

I 2P 1000 % exp 680 NHG  Partners your interest.

PR

Search

Help us understand your
N : g Interest Get your interest area health needs and find out

THU FRI MON TUE WED . L. .
bV 28 JUL  31JUL 01AUG 02 AUG Move and Exercise what kind of activities suit

My Health NHG Cares i
Care Plan Kampung Membership yOLII‘ |nterest.
Thu 27 Jul Buy, Cook and Eat

; i Stay Mentally Fit and Active
SRIVICES 9:00am  Community Health Post (Nee i i
- Soon East Community Club) Login with singpass

12: & i
2:00pm Nee Soon East Community Live, Learn and Lath

» Club, Northland Skip for now
9 Equip and Support Caregivers

Appointments Payments Medication Community Health Post (436

Refill Request TOUCH Active Ageing Manage Your Health and Life
Centre)
Health Goals R
# healtny lifestyle begins with healthy habits. Set your ) TOUCHpoint @ Yishun 436 Volunteer and Contribute
nealth goals naw (Active Ageing Centre), Yishun
East

The first step to improve your
health is to have a healthy . .
lifestyle, be rewarded both in Community Frailty Exercise Intens |ty @
health and in-app through Intervention Team

s
daily health goals . .
e B EEAG e L © Sunlove Active Ageing Centre Light Moderate Vigorous

Golden Saffron, Woodlands
East

O E @ 88 Virtual option available Date

Home Services My Health Ask Me Mare

Fnter date

Tap on Health Kampung. Tap on Filter. Tap on “Help us understand...”. Tap on Login with Singpass,
if you have not done so.




Health Kampung:
Completing Questionnaire (1/2)

Help us understand your
health needs and receive a
NHG Pharmacy e-Voucher*

and additional NHG rewards.

*Limited to the first 3,000 users who complete
the questionnaire and provide their e-mail
address.

[[ Login with singpass

Skip for now

We will be going through

three short sections.

o~
\\/

@

W

—

) Physical needs and activity

interests
Health status

Smoking history (if any)

_

Tap on Login with singpass.

Tap on Begin.

First, let's find out more
about your physical needs
and activity interests.

The information you provide will assist
us in better understanding your needs
and enable us to develop activities that

are suitable for you.

It should take 1 minute to complete.

Tap on Continue.

0\ your own, do you have

any difficulties:

Standing up from a seated position
without using your arms?

O ves
O No

Getting up from the floor without using
aids such as furniture?

O Yes
O
Climbing ten (10) steps without rest and

without using aids such as handrails and
walking aids?

O Yes
O No

Getting up from the floor without using
aids such as furniture?

O Yes
O wo

What interests you?

(You may select more than one)
Move and Exercise
Buy, Cook and Eat
Stay Mentally Fit and Active
Live, Learn and Laugh
Equip and Support Caregivers
Manage Your Health and Life

Volunteer and Contribute

Submit

Select your answers

and tap on Submit.

Note: Questions listed are for reference only, users may see a different set of questions based on your age, gender, and answers selected.

Next, please share your
health status with us.
Understanding your overall health status
and potential risks can help us provide

relevant health content for you.

It should take 5 minutes to complete.

Tap on Continue.

Singpass Login

ase enter the
nformation to the best of
your knowledge.
Input your latest height and weight. This

will be used to derive your Body Mass
Index (BMI).

Height (cm) Weight (kg)

Has a doctor told you that you have
diabetes, high blood pressure and/or
high blood cholesterol?

QO ves
QO no
(O ot sure

Did you go for colorectal cancer
screening, either a (i) Faecal
Immunochemical Test in the past year,
or (i) Colonoscopy in the last 10 years?

QO ves
O No
O Not sure

Are you a smoker?

O No, never smoked

O No, ex-smoker

O Yes, current smoker

Any other health concerns? (Optional)

0/2000

Submit

Select your answers
and tap on Submit.




Health Kampung: : . Central & North
Completing Questionnaire (2/2) )

Based on your registered
address, you are eligible for

Share with us: Health Kampung benefits!

Lastly, tell us more about When did you start smoking? 4.+

your smoking habits. ‘8
Pick a year ‘-

Get activity
recommendations

Welcome to Health ; based on your health
Understanding your smoking history Email Address y
Kampung! needs.

enables us to provide tailored support Please indicate the number of sticks Enter your email address to receive
and guidance towards a healthier smoked each day. Here's a little something for you to jumpstart Health Kampung updates in the Thank You
lifestyle, if you wish to receive it. Yol Joumay: future. ‘(. Earn more rewards
Your email has been registered _) when you complete
. i R ¢
It should take 2 minutes to complete. a Correct@gmail.com alcceaalAl: recommended

Have you ever thought about stopping A e activities and lessons.
; smoking? e Register Email Address
Continue Ny .
g Enjoy free access to
@ ves +300%Kexe Skip for now @ Health Kampung! Make
new friends and enjoy

O No

Would you like to stop smoking?

O Yes l oK l

ONO

Submit

Tap on OK and proceed with
viewing the available Health
Kampung activities.

Tap on Continue. Select your answers Successful completion of Key in your email address and Upon successful email

and tap on Submit. questionnaire screen. tap on Register Email Address.  registration, tap on Proceed.
Note: Only those who have

indicated”Yes, Current
Smoker” will see this screen.




Health Kampung — Book Activities
© S 0.

< Health Activities

< Health Kampung Activities

NHG Partners

Q | .
Select sessions to book

Kickboxing

THU MON TUE WED

YA 28 JUL  31JUL  01AUG 02 AUG & When Add to Calendar ;‘:';'17 Fe1hoos . I‘/ .
: am - 10. El electe

( Fri, 30 June 2023
Thu 27 Jul 9:05 am - 10:05 am

More Sessions

9:00am Community Health Post (Nee

Soon East Community Club) Tue, 18 Feb Your booking is successful
12:00 pm Nee Soon East Community Where 9:05 am - 10.05 am
\ Club, Northland . ' The booking confirmation will be sent
Lion Befrienders @ Bendemeer
to you shortly.

Singapore 330032 Wed, 19 Feb

Community Health Post (436
TOUCH Active Ageing 9:05 am - 10.05 am
Centre) Cost
TOUACHpoin‘t @ Yishun 436 Free Thu, 20 Feb
(Active Ageing Centre), Yishun
East 9:05 am - 10.05 am

Book Activity

Community Frailty Booking ends 22nd June
Intervention Team

Fri, 21 Feb
9:05 am - 10.05 am

Sunlove Active Ageing Centre
Golden Saffron, Woodlands

East
Virtual Jabl Cancel GanTiem Back to activity details
irtual option available O a @
B8

Home Services My Health  Ask Me

Tap on your preferred activity. Tap on Book Activity. Tap on your preferred session
There are three activity booking types: (if necessary) and Confirm.

1. In-App Booking

2. Booking directly with organisers

3. No Registration needed
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Hi Mary i 2

2P 1000 v Exp 680
) e

o &
My Health NHG Cares
K ] ship

Services

B B

Appointments Payments Medication
Refill Request

Health Goals
A healthy lifestyle begins with healthy habits. Set your

health goals now

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through
daily health goals

Add Healthy Goal

B © 88

Services My Health Ask Me Mare

All NHG Appointments HK Activities

SXXXX013J

:History

B 20 Apr, Sat, 24 ® 07:00 pm

Running Club
© Bishan Park

B 22 Apr, Mon, 24 (@ 07:30 am

Learn to Cook in 14 Days!

0 Cheng San Community Club, Multi-
Purpose Hall

Add New Activity

Tap on Appointments.

Health Kampung — View Booked Activities

All NHG Appointments HK Activities

SXXXX013J

® 07:00 pm

Demo Programme 01
© Praire Demo Venue

© 07:30 am
Learn to Cook in 14 Days!

o Cheng San Community Club, Multi-
Purpose Hall

B 16 Apr, Tue, 24 ®© 07:00 pm

Running Club
Q Bishan Park

B 16 Apr, Tue, 24 © 03:45 pm

Weekday Zumba @ AMK Hub Foyer
© Ang Mo Kio Hub Level 1 Foyer

Attendance Marked

@ 1220 nm

Add New Activity

Tap on Upcoming to view
new activities booked.

Tap on History to view past
activities.

Singpass Login




Health Kampung — Mark Attendance
o

Hi Mary o 2

2P 1000 % Exp 680
FEID

-

v m &

Health NHG Cares
Gare bian Kampung Membership

Services

» o B

Appointments Payments Medication F
Refill Request
Upcoming Appointments
@ 11:00 AM
%% Yoga Workshop e

[
Maxwell, Yogapoint Scan

[=ERERNIAY LS (O 11:00 AM

Dr Consult
“( Ang Mo Kio Polyclinc
AMK Level 4, Clinic 4B, Room 27-29
ERERTTLEAEZS © 11:00 AM @ @
Error

Dr Consult
'4 Ang Mo Kio Palycline
a AMK Level 4, Clinic 48, Raom 27-29 Success Attendance marking is unsuccessful.
Attendance marking is successful. Please try'again of approachitiie
Programme Manager if the issue

Register
PHOTO PORTRAIT VIDEO N
persists.

©c 5 8 8 8 [ e ] T

Services My Health Ask Me

Tap on Scan. Scan the QR Code at the event. Success pop-up will appear upon Error pop-up will appear upon unsuccessful
successful attendance marked. attendance marking. Please approach the

event organiser for assistance.




NHG Cares Membership
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Hi Mary
#? 1000 % exr 680

(’\ Dependent /
MEMBER Caregiver

o) &
NHG Cares
Membership

&2

My Health
Care Plan Kampung

Services

B &

Payments Medication

Refill Request

Appointments

Health Goals
A healthy lifestyle beging with healthy habits. Sat your

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through

daily health goals
y Add Healthy Goal

Q 8 ©® 88

Home Services My Health Ask Me Mare

i

wll T -

< NHG Cares Membership

Cap
» &
o
v 4

NHG Cares Membership has many benefits:
« Digital health tools to manage your health

and store health information
Exciting health and social care
programmes in your neighbourhood
Telehealth services and Community
Health Teams to help you better navigate
your care journey
Telehealth services to receive advice from
nurses
Exclusive dining and retail benefits that let
you do more for your health and well-

Learn more

Tap on NHG Cares Membership.

Tap on Learn More.

Singpass Login

Enroling with Healthier SG

Healthier SG will help all Singaporeans take
steps towards better health.

By enroling with a Healthier SG clinic, you will
enjoy a long-term, trusted relationship with a
primary care clinic that knows you well and
will work together with a public healthcare
cluster and community partners to support
your needs.

Your Healthier SG family doctor will serve as
the first point-of-contact to holistically manage
your health. Your doctor will develop a
customised Health Plan with you, and support
you to stay well and achieve your

goals. You can also access com

programmes to help you stay so

connected and active.

-

For NHG residents who have not
enrolled to HSG will be provided

steps on enrolment.

all T -

<= NHG Cares Membership

it'sin
your
hands

Name
Mary S D/O Willam K

Member since
ﬁiﬂﬁ%
Membership
Perks

Health
Kampung AL
Activities 't '

566156771881

Telehealth
Services

O B B @ 88

Home Services My Health Ask Me More

Enrolled residents can access
additional benefits and services
by tapping on:

*  Membership Perks

* Health Kampung

* Telehealth Services

Central & North
Residents

Membership Perks

Your Perks

All  Food & Beverage Retail Beauty & We

Valid til
y—- sero.. NHG Pharmacy 0/06/2024
PUARMACY  Enjoy $5 off with $60 purchase at NHG Pharmacy online

Valid il
Guardian 070712024
IEEIEIN  save up to $30 on selected wheelchairs, thermometer

and blood pressure monitor.

Great  Great Eastern Life
Eastern  20% off Travel Insurance and Personal Accident from
* Great Eastern Life

Valid till

Q 8B B

Home Services My Health

Tap on Perks to get codes for
dining and retail savings.

Enrolled to
Healthier SG

ol F =

Telehealth Services

()

As part of NHG Cares’ ongoing commitment to
providing exceptional healthcare support, we ar
excited to offer you access to our nursing
guidance and triage assistance over the phone.

Our Telehealth Services provide you with a
reliable and convenient resource for healthcare
advice, clinical advisory for symptom
management and health education. Whether yot
have a non-emergency medical concern or
require assistance in determining the appropriat
level of care, our experienced nurses are here t¢
help.

NHG Cares is committed to journeying with you
to improve your health. Our Telehealth Services
are an integral part of that mission, providing yc
with reliable guidance and the support you neec
to manage your health effectively.

[ContactUs 6333 1000 ]

Tap on Telehealth Services to
get advice from nurses.




Health Screening

More

Help us recommend < Recommended screenings
Digital Services | the most suitable
screening(s) for you

AL
snm Y
H Select your age Blood Pressure
0 a’ :O J Screening

[ 18-24

Appointments Payments Medication
Refill Request [

25-39

Cardiovascular Ris

\g_ Screening
= 40-49
Retail Bill Size
Pharmacy Estimator 50-69 n
Obesity Screening.
Self-care 70 and Above

o e A Y
@ Q Select your gender Smoking Cessation )
My Learning My Health

n 2
s =i Female

Health Health
Screening Questionnaire

Smoking status

My Health Proceed
————

O B 8 © @

Home Services My Health Ask Me Mare

Fill up the questionnaire and select Tap on the recommended

Tap on Health Screening.
Proceed. screening type to find out more.




Medication Refill Request

Applicable to all NHG institutions

More

Health Services

Digital Services

Appointments

Medication
Refill Request

Self-care

@

My Learning

Home Services

T AR
Ll L)

My Care Health
Plan Kampung

5

Payments

Retail
Pharmacy

®

My Health

NHG Cares
Membership

Bill Size
Estimator

@

My Goals

O B8 8 O @

My Health

Ask Me More

Tap on Medication Refill Request.

°
m Institute of Mental Health

Available IMH Institutions

« Child Guidance Clinic (Health Promotion Board)
« Child Guidance Clinic (Sunrise)
« Community Wellness Clinic (Geylang)
« Community Wellness Clinic (Queenstown)
Institute of Mental Health Clinic B
NAMS Clinic (Clinic C)
Sayang Wellness Clinic

« Khoo Teck Puat Hospital
« Admiralty Medical Centre

';@ National Healthcare Group
¢ P
s Polyclinics

POLYCLINICS

National Healthcare Group Polyclinics

« Ang Mo Kio Polyclinic

Tap on your healthcare
provider’s institution.

Note: Institutions listed is for illustration purposes only.

Heolth@

Prescription Request

Please select a medication order type.

Refill My Medication

You will need a valid prescription from KTPH or
ADMC Specialist Outpatient Clinics.

If your prescription contains controlled drugs,
please collect in-person at KTPH Outpatient
Pharmacy.

With effect from 1st June 2023, Medication
Delivery Service will be chargeable. Please refer to
KTPH website (www.ktph.com.sg) > | Want to >
Pre-Order Medication>Home Delivery for more
information.

Please ensure that you have at least 2 weeks
supply of medications before requesting a delivery.

All items delivered are non-exchangeable nor
refundable.

Singpass Login

PARTICULARS PRESCRIPTION QUANTITY PAYMENT COLLECTION

| am the patient ~ YES . NO
Patient's Details

Full Name (as per NRIC / FIN) *

NRIC (S/F/T/G/M) *

Contact Details

Contact Number(+65) *

Please ensure the phone number provided is correct in
case we need to contact you. For Medi-Box collection, a
MOBILE number is required.

Tap on Refill My Medication.

Complete the HealthHub Medications

Request form accordingly.




Payme nt Singpass Login
Applicable to all NHG institutions except NSC

41
Payment Overview

all 7 (-
Payment < Pay

Hi Mary & (2
z Z? 1000 K exp 680

Outstanding History Payment Details

Payer Name*

SKAKK123D Payment Success

afficial Recelpts will b2 sent to
Payer Contact Email* [your_smail]@gmail.com.

sl Add Bills
(o) Pay all
‘% The amaunt paid will Be rellected in & Tew

. Institute of Mental Health minutes, If not, please check after 3
Health NHG Cares il Important Notice working days
. . i i a0
Kampung hip Bill Ref: 2203988918080 The receipt will be sent as a record to your email
View Bill Please ensure fill in the email correctly.

My
Care Plan
Recaipt |D

Balance due $37.00 .
Payer Contact Number* Receipt Date

Payor Mame
Ammm a Y Remaining bill amount is $00.00 Payment Method

=E.='0 .: Payment Method

Appointments Payments Medication AMERICAN Tetal Ameunt
Refill Request VISA®D | “EREss eNETS

Name

Services Amount to Pay £37.00

Health Goals Total: $37.00 NRIC
A healthy lifestyle begins with healthy habits, Sat your }
health goals now gill far

- - nvoice Mo
The first step to improve your
) health is to have a healthy T : Selected Bills
| lifestyle, be rewarded both in otal: $37.00 Amount
health and in-app through .
daily health goals Institute of Mental Health
l | Bill Ref: 2203999919090
o o _— - g _

Balance due $37.00

Q E @ 88 Amount to Pay $37.00 A | . & . (&) 8

Hitatre
Services z
Home services My Health Ask Me Remaining bill amount is $00.00

Total Balance due $37.00

Tap on Payments. Select or Add bills to pay and tap on Proceed to Payment |5t your details and tap on Pay. Tap on Done upon successful
Note: You may choose to make partial payment by payment to exit the page.
tapping on the .= icon.




Accessing Questionnaire: COPD Assessment Test

o 9:M

Hi Mary {3 [®
#1000 % exp 680
@ Dependent |

Caregiver

o | &

My Health NHG Cares
Care Plan Kamg i

g ship

Services

B B

Appointments Payments Medication
Refill Request

Health Goals
A healthy lifestyle begins with healthy habits. Set your
health goals now

The first step to improve your
_ health is to have a healthy
R | lifestyle, be rewarded both in
health and in-app through

daily health goals

A Y Add Healthy Goal

Q B © 88

Home Services My Health Ask Me Mare

-~ My Care Plan

Use My Care Plan to review
your health information and
actively manage your health in
collaboration with your NHG
Care Providers

My Health Tasks

e I P

J*!
To Do Education

View personalised Access information

tasks tailored to your health
needs

1

Health Tracking Questionnaires
Update and Answer questionnaires
monitor vitals assigned by your

healthcare provider

My Health Info

Test Results & MC

View your test results and digital
MC

@ 3 o o
wll 7 (-

M Questionnaires :

COPD Assessment Test
Due 13/3/2024

Optional Questionnaires

Patient Wellness Questionnaire
Not yet answered

Tap on My Care Plan.

Tap on Questionnaires.

Tap on questionnaire available
for an upcoming appointment.




Completing Questionnaire: COPD Assessment Test

B =

M Questionnaires :

COPD Assessment Test

For an upcoming appointment on 13/3/2024

The questionnaire is not intended to diagnose medical
problems. The questionnaire also does not constitute, and is
not a substitute for, professional medical advice, care or
treatment which you would receive from your doctor. If you
require medical diagnosis, advice, care or treatment, please
consult with your doctor. If you think you may have a medical
emergency, immediately visit your doctor or dial 995.

On a scale of 0 to 5, please rate your symptoms from 0 (no
symptoms) to 5 (very severe symptoms).

*Indicates a required field.

“Cough

0 - | never cough

5 - | cough all the time

“Phlegm

0 - | have no phlegm
(mucus) in my chest at
all

Fill in the questionnaire.

M Questionnaires :

For an upcoming appointment on 13/3/2024
Please review your responses. To finish, click Submit.
Or, modify an answer by clicking its edit link.

Cough / Edit
1

Phlegm / Edit
2

Chest Tightness # Edit
3

Stairs # Edit
2

Home Activities # Edit
3

Leaving Home # Edit
2

Sleep / Edit
3

Energy # Edit
2

Select your answers and tap Submit.

Singpass Login

3 ack M Questionnaires :
Recent Questionnaire Answers

COPD Assessment Test
For an upcoming appointment
@ Submitted 13/3/2024 at 1:38 PM

Optional Questionnaires

Patient Wellness Questionnaire
Not yet answered

Your answers have been submitted.

Upon submission, view successful
completion of questionnaire screen.




Accessing Questionnaire: GINA
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o | &

Health NHG Cares
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My
Care Plan g hip

Services

% B &

Appointments Payments Medication
Refill Request

Health Goals
A healthy lifestyle begins with healthy habits. Set your
health goals now

The first step to improve your
_ health is to have a healthy
| lifestyle, be rewarded both in
health and in-app through

daily health goals
S Add Healthy Goal

N B @ 8

ome Services My Health Ask Me Mare

Tap on My Care Plan.

& My Care Plan

Use My Care Plan to review
your health information and
actively manage your health in
collaboration with your NHG
Care Providers

My Health Tasks

L ]
.a
To Do Education
View personalised Access information
tasks tailored to your health
needs

.= |[_

-

Health Tracking Questionnaires
Update and Answer questionnaires
monitor vitals assigned by your
healthcare provider

My Health Info

Test Results & MC

View your test results and digital
MC

B =

Singpass Login

M Questionnaires :

t
Due 13/3/2024

.

{ For an upcoming appointment \

tri N

J

Optional Questionnaires

Patient Wellness Questionnaire
Not yet answered

Tap on Questionnaires.

Tap on questionnaire available
for an upcoming appointment.




Completing Questionnaire: GINA

M Questionnaires :

GINA Assessment of Asthma
Control
For an upcoming appointment on 13/3/2024

The questionnaire is not intended to diagnose medical
problems. The questionnaire also does not constitute, and is
not a substitute for, professional medical advice, care or
treatment which you would receive from your doctor. If you
require medical diagnosis, advice, care or treatment, please
consult with your doctor. If you think you may have a medical
emergency, immediately visit your doctor or dial 995.

In the past 4 weeks, have you experienced any of the following
symptoms?

*Indicates a required field.

“Daytime asthma symptoms more than twice/week?

No Yes

" Any night waking due to asthma?

No Yes

“Reliever needed for symptoms more than
twice/week?

No Yes

* Any activity limitation due to asthma?

No Yes

B =

M Questionnaires :

.

GINA Assessment of Asthma Control

For an upcoming appointment on 13/3/2024

Please review your responses. To finish, click Submit.
Or, modify an answer by clicking its edit link.

Daytime asthma symptoms more than # Edit
twice/week?

Yes

Any night waking due to asthma? Z Edit
Yes

Reliever needed for symptoms more than Z Edit
twice/week?

No

Any activity limitation due to asthma? Z Edit
No

Fill in the questionnaire.

‘ Back ’ ‘ Cancel ’

Thank you for your responses!

Select your answers and tap Submit.

Singpass Login

[Epic]

M Questionnaires :
Recent Questionnaire Answers

GINA Assessment of Asthma Control
For an upcoming appointment
& Submitted 13/3/2024 at 5:10 PM

Optional Questionnaires

Patient Wellness Questionnaire
Not yet answered

Upon submission, view successful
completion of questionnaire screen.
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