
Conducting Chart Stimulated  
Recall (CSR) 

 

Page 1 
 
© 2017 National Healthcare Group. All rights reserved. No part of this publication may be reproduced, stored in a retrieval 
system, or transmitted in any way, for or by any means electronic or mechanical, including photocopying, recording or 
otherwise, without the prior permission of the National Healthcare Group. 

 
Description 

Chart Stimulated Recall (CSR) is a useful technique to use with learners who have 
considerable clinical independence. The main benefit is that it can help you assess your 
learners’ thinking process and clinical reasoning. 
 
This is a workshop for clinical supervisors to be equipped with this workplace-based 
assessment technique, and experience using authentic patient cases-notes entries to open a 
discussion with supervisee. Participants will explore about designing structured probing 
questions to reveal reasoning thoughts leading to decision making and their implications. 
 
 
Duration 

0.5 day 

 
 
Target Audience 

Healthcare professionals, including doctors, nurses, allied health professionals and 
pharmacists 
 
 
Programme Content 

This programme comprises the following learning topics: 
 

1. How does Chart Stimulated Recall (CSR) work 
2. What can you do with CSR 
3. Does CSR work 
4. What makes CSR reliable 

 
 
Learning Outcomes 

At the end of the programme, participants will be able to: 
 

1. Understand about Chart Stimulated Recall, and what it can or cannot do (e.g. in 
clinical reasoning) 
 

2. Describe the pros and cons of Chart Stimulated Recall 
 

3. Structure open-ended questions for the situation to be assessed 
 
 

Methodology 

This programme is designed to be an interactive learning experience for participants. 
Methodologies used will include small group exercises on structuring questions to ask, and 
developing forms based on your context. 
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Training Capacity 

30 participants per run 
 
 

About the Organiser 

Officially established on 19 July 2002, the National Healthcare Group (NHG) College plays an 
instrumental role in facilitating the continuous learning and development of our workforce, as 
well as, promoting systems improvement and driving leadership development in NHG. NHG 
College collaborates with renowned institutions and industry partners to build the pipeline and 
collective capacities of our leaders, educators, healthcare professionals and staff to support 
NHG in serving and managing the health of our patients and the population. 
 


